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FAQ’s: 

I have already carried out one update, why do I have to do it again? 

Our certificate provider, GlobalSign, have announced that both the old and new certificates used prior 
to the 27thJanuary 2021 are being revoked. As a result, a third certificate has been put in place with 
immediate effect and all terminals have been re-flagged for another configuration update as of 6am 
on Wed 27th January 2021. This is an issue affecting ALL of GlobalSign’s certificates of this nature and 
is unfortunately outside of our control.  
Further information on the revocation itself can be found via the link below: 
https://support.globalsign.com/ssl/general-ssl/ica-revocations-and-remediation-steps#article-
content 
 
I have a PAX S300IP, PAX S800 or PAX S900 terminal. What do I need to do? 

Your terminal has already been flagged for the new update. You must ensure this is downloaded and 
applied to your terminal before THE NEW DEADLINE OF 21st February 2021.  
 
Please see below sections of the ‘Applying a Configuration Update’ guide for step-by-step guidance: 

• Preparing for the update – page 3, section 2 

• Applying the update – page 6, section 4 

 
I have an integrated PAX S300 PED and use the Windows axept® Service. What do I need to do? 

Your PED has already been flagged for the new update. The Windows axept® Service completes checks 
at startup to ensure it remains correctly signed and certified.  As a result, it is important to ensure that 
the solution has downloaded and signed a configuration within a very specific window. This means 
that the update must be downloaded and applied TWICE.  
 
UPDATE 1 
This must be downloaded and applied before THE NEW DEADLINE OF the 21st February 2021.  
 
Please see below sections of the ‘Applying a Configuration Update’ guide for step-by-step guidance: 

• Preparing for the update – page 1, section 1 

• Applying the update – page 5, section 3 

 
UPDATE 2 
This must be downloaded and applied after 21st, but before THE NEW DEADLINE OF 23:59 on 23rd 
February 2021. 
 
Please see below sections of the ‘Applying a Configuration Update’ guide for step-by-step guidance: 

• Second update – page 9, section 5 

 
I’ve just switched my terminal on, and it says “downloading config” – what do I do? 

When ‘Downloading Config Update’ appears on your terminal, you will need to wait until this 
completes. In order for the downloaded update to then be applied, you must perform a log off and a 
log on followed by another Check For Updates to complete the procedure. Further information on this 
can be found on page 7. 
 
 

https://support.globalsign.com/ssl/general-ssl/ica-revocations-and-remediation-steps#article-content
https://support.globalsign.com/ssl/general-ssl/ica-revocations-and-remediation-steps#article-content
https://123send.net/support/standalone-update
https://123send.net/support/standalone-update
https://123send.net/support/integrated-update
https://123send.net/support/integrated-update
https://123send.net/support/integrated-update
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Why do I have to do another Check For Updates again at the very end? 

During a Check For Updates our devices will actively tell our central platform which version of the 

configuration is currently loaded. By performing a final check, we are able to track and monitor which 

terminals have updated successfully and which haven't and can accurately provide warnings for those 

devices that may run into issues after 23:59 on the 23rd February.  

I have a PAX S300IP, PAX S800 or PAX S900 - What happens if I do not or cannot complete the update 
on time? 

Failing to complete the update on time does not immediately render your terminal inoperable. It will 
continue to be possible to use the terminal almost normally, including for transaction processing. 
HOWEVER, it will no longer be possible for any future configuration updates to be deployed for any 
reason at all, be that because of an urgent update required by 123Send, your acquirer or more generic 
card scheme rules, or simply because you wish to change a setting of any kind. The only way to resolve 
the situation from here is to attempt a full software update, which is larger, takes longer, and as a 
result carries a higher risk of failure. If for any reason the software update cannot complete, then the 
device will have to be swapped. 
 
I have a PAX S300 and the Windows axept® Service - What happens if I don’t or cannot complete 
the update on time? 

Failing to complete the update on time will render your installation inoperable and additional, more 
complex action will need to be taken to resolve the situation. The Windows axept® Service 
automatically verifies the validity of the certificate, including online checks with Globalsign, on start-
up. Upon realising that the certificate has been revoked, it will no longer function at all and shut itself 
down. Remote software and configuration updates are then therefore impossible, resulting in the 
need for more manual resolutions such as re-installation and possible replacement of the S300 device 
itself. 
 

 

 


